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Q1
As an Administrator, when did the booking of substitute teachers via 
SmartFind start for your school?

Answered: 220 Skipped: 0
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Q2
In your experience, is SmartFind better or worse than previous/other 
practices for booking substitute teachers? (Please indicate your experience 
on the scale below or skip the question if you have only ever booked 
substitutes via SmartFind.) 

Answered: 215  Skipped: 5
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Q3
In your experience, what is working well about substitute teachers being 
booked to work via SmartFind? (Please select all that apply.) 

Answered: 217  Skipped: 3 

COMMON THEMES FROM COMMENTS RECEIVED

Positive impact on workload due to having to make no/fewer calls to book substitutes

Good organizational/tracking tool

Should be able/easier to top up part-time teachers
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Q4
In your experience, what is not working well about substitute teachers 
being booked to work via SmartFind? (Please select all that apply.)

Answered: 218  Skipped: 2
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Q4
COMMON THEMES FROM COMMENTS RECEIVED

Lack of top-up for part-time teachers, this is unfair

Not able to book substitutes far enough in advance

Not user friendly to create partial day vacancies

Substitutes reporting frequent technical issues and errors, very difficult to get tech support

Issues with continuity, increases admin workload when substitutes are often unfamiliar with the school

Unreliable cell service leading to positions going unfilled

Constant checking of emails to see if positions have been filled
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Q5
In what region of the province do you reside? 

Answered: 219 Skipped: 1
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Q6
How many years have you been an Administrator?

Answered: 218 Skipped: 2
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Q7
Please choose all that apply.

Answered: 220  Skipped: 0
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Q8
Which of the following best describes your school?

Answered: 219  Skipped: 1




